
















PROGRAM REQUIREMENTS

Helps You Stay In Touch with Familyand friends

linkU" :.'; ;,=<. p

lbu may. under the tenns of the Federal
Communications Commission's Lifeline Program,
be eligible to receive a reduction on your monthly
local phone sen·ice iF you currently receive assistance
froIT! at least one of the following programs:

Lifeline

The Lifeline Program available from Golden West reduces the worry
of staying in touch by discounting your mOllthly local phone·bill.
It even covers the cost of restricting unauthorized long distance calls.
In addition, the Link-Up Program can help you save money on phone

•. installation costs. .

You may also qualify for the monthly savings ii' your income level falls

at or helow 135% or the Federal Poverty Guidelines.

• Food Stamps

• Medicaid

• Federal Public HOiJsing Assistance (FPHAI

• low-Income Home Energy Assistance Program (lIHEAPI

•Supplemental Security Income (SSIl

•Tribal Head Start (those meeting the income qualifying standard)

• Bureau of Indian Affairs (SIAl general assistance programs

•Tribally administered Temporary Assistance for Needy Families (TTANFJ

•The National School lunch Program's Free lunch Program

•Tribal National School lunch

If you're currently enrolled in any of the qualifying programs please Dial 1155 from any Golden West phone.

You can also visit our website at goldenwestcom/residential/lifeline or call: DeliRapi~s

Hartford

Hot Springs

Wall

428-5421
528--3211
745·3103
279·2161

800·952·3566
800·392·4984
866·745·3103
866·279·2161

~ Chsrg2s for long distance, caJling {eotures, lease programs, 911 (;hurges, hearing impaired fund {mel s[dcs tax 3re notcovorecf under this program.
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11ze Enhanced Lifeline Program
also covers the cost '!frestricting
urzat-fthorizecllong distance calls.

.S;old~~O~~~~(!
ial1

(from any Golden West phone)

goldenwest.com/residential/lifeline

For more info or to apply for these
self-certifying programs

\tVith the Enhanced Lifeline &

Link-Up Program availahle from
Golden \Vest, you can bring your
family and Ji-iends doser together
and get reliable local phone service

for as little as $

sc\ V\ f ~r VJ\ p(' : \ 'I 010 ~ 0
Stay In Touch With the People You Love
~~

Lifeline Unl{:





LIFEFLINE/LINK UP DIRECTORY INFORMATION



Both Lifeline programs cover the cost of restricting unauthorized long distance calls.
~C11ltrgcs fiw lang disliiliCl!1 calli!lsfclftrlfl!S, IC!lsc l'rogriiUls, 911 rlmrgrsr lirtlriuR impltircd ftl/lti awl ::ales tax firc Iwi cot1crcd lIuder !!/is program.

Til~ Lifeli/lc tli5CllIliIII11'I'lics Ill/IIc prillll1n) phonc lillc errly.

if line Lin - p
Lower your monthly phone costs. Lower your installation cost.

"N
11

from any Golden West phone
to request a Lifeline application.

• FCIOd StamJls • i\ledicaid • Federal Public Hou,ing A5fiistance
(FPHA) • Low-Income Home Energy Assistance Prognlln
(LIHEAP) • Supplemeutal Security lncom~ (SS!) • Temporary
Assistullce to Needy FamiliES ('fANF) • National School LU1lch
Progmm's Free Lunch Program' Incume Ba~d Guideline - you
may ulso qualify if your income level falls alor below 135% of the
Federal Poverty Guidelines. Estimated iucome levels rauge from
$14,621 for u single persoll household to $49,964 for a family of
eight.

With the Lifeline & Link-Up Program
available from Golden West, you can receive
a discount of $825*a 1\WNTHon your
basic monthly phone service.
If vou clon't resicle on triballanc/ and currently
participate in at least one of these programs 

)/OU will qualify:

r-
Golden West

TELECOMMUNICATIONS

With the Enhanced Lifeline & Link-Up
Program available from Golden West, you
can get reliable phone service for as little as

a MOI,iTH

Anyone living on tribal land and
in at least one of these programs will qualify:

• Food Stamps· MediCllid • Federul Public HOllliing As.siotllnce
(FPHAi • Low-Income Home Energy Assistance Progl'llm
(LIHEAP) • Supplemental Secmity Income (SS!) • Tribal Head
Starl (those meeting the inCtlme qnlllifying standard) • Bure~1lI

of Indian Affairs (BL<\) gcnernl as;i5tauce prograIllli • Tribally
adminiswred Temporary A9sl,tence to Needy Families (TANFj
• Tribal National School Lunch Program's Free Lunch Program
• Income Based Guideline - you may also qunlify ifyour income
level falls at Qr below 135% of the Federal PllVerly Guidelines.
Estimaied income Icvr:ls range from $14,621 for a single penmn
household to $<19,96'( for a family ofeight



LIFEFLINEILINK UP COMPANY WEBSITE INFORMATION
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Internet @)

'{our focafion is set fo: fvlenno - OHvet. Clfck her~ to change it.

Local Phone
N?'£LEOQllfU3eryig§ IYv'irgMilioJ?D§I]t::i'U"1<,,n I I:::ElIiILg£~§1LJr~~ I '\t'gft::e!\1"jll UfeiineUiniz=
Up Assisi:?,lye I Disability I\leeds

Everyone has a friend or relative they worry about,
especially during the wintertime. Cold temperatures,

difficult driving conditions and sometinies even the
lack of transportation make it difficult to stay in touch
With those you love.

lJ\iitli the Lifeline & Linl(-Up Program you can talre
away that worry and stay connected for as little as
$1 a month. And best of all. the Lifeline Program
even covers the. cost of restricting unButholized long
distance calfs"':'"

-<,}.
~.; ,., ··f •

What do tll~'programsprovide?

LIFELINE provides eligible subscribers with a
monthly credit of $8.25 on the basic service portion
of their telephone bill. The credit applies on the main
home telephone line listed in the name of the eligible
telephone company subscriber. Lifeline subscribers
may also receive blocking of long distance calls on

their telephone line at no charge.

LINK-UP provides eligible subscribers with reduced
connection charges for their basic home telephone service. This reduction is 50 percent of
the applicable charges or $30.00, whichever is less. Link-Up also provides for deferred

payment of connection charges without interest. It does not cover the cost of Wiring inside
your home and is limited to one time per home address per SUbscriber.

E~JHj!.NCED LIFELINE Assistance for Residents of Tribal Lands provides eligible
sLlbscribers with discounts that reduce the basic service (Basic Monthly Telephone Service
includes: Residential Access Line, End-User Charge and Touch-Tone) portion of their
telephone bill to $1.00. The credit applies on the main home telephone line listed in the

name of the eligible telephone company subscriber. Lifeline subscribers may also receive
blocking of long distance calls on their telephone line at no charge.

ENHANCED LINK-UP provides eligible Tribal Land Subscribers with reduced connection

charges for their basic home telephone service. This reduction is 50 percent of the

applicable charges or $30.00, whichever is less. Expanded Link-Up provides an additional
$70 to cover 100 percent of any remaining initial charges between $60 and $130. Link-Up
also provides for deferred payment of connection charges without interest. It does not
cover the cost of wiring inside your horne and is limited to one time per home address per
subscriber.

HOVV DO i BECOfV1E lj\jEL~GI8LE?

When you no longer participate in any of the qualifying public assistance programs, you

Internet Home Page
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Online Statement
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http://V-lww.goldenwest.com/residential/lifeline/index.php?mID=l&mIID=4 5/3/2010



are no longer eligible for Lifeline or Link-Up. You are obligated by law to notify Golden
West and advise the company that you are no longer eligible for Lifeline and Link-Up.

• Eliaibil.ttY Re.9uirements PDF

• Tribal LgocJ.f;ligilJill1YJi~quiremeo.!s PDF

• PI1QflEUiumi:Jers,jor.lDfar:m.?!igDj8.s~Lsl?DQ~J'QE

To see if you are eligible for lifeline and link-Up, please review these forms listed
above or call 1155 from any Golden West phone.

http://www.goldenwesLcom/residentialllifeline/index.php?mID=1&mllD=4 5/3/2010



LIFEFLll'ffi/Lll'IK UP OTHER

TEAM TRAINING





LIFEFLll{ElLll'fK UP OTHER

ON HOLD MESSAGES

Similar messages utilized by Company June 2009. through Present (May 2010).

Attached is On Hold Message from April 2010



Golden West
ON HOLD Messages Script
Apr2010-GW

HBOINFO

Be Happy Get Voice Mail from Golden West. Answering machines can only do
one thing. Voice Mail from Golden West has so many great features that you
can't help but smile. With voice mail you can; return calls without dialing,
e-forward your messages to your email retrieve your messages at home or when
you're away. No equipment needed, to sign-up for all these great features ask a
member service representative for assistance.

__7SHOWTIME INFO

With the Lifeline and Link-Up Program available from Golden West, you can
bring your family and friends together and get reliable local phone service for
as little as $1.00 per month. Best of all, the Lifeline Program even covers the
cost ofrestrictillg unauthorized long distance calls. Dial 1155 from any Golden
West phone to request a Lifeline application or visit the lifeline link at
www.goldenwest.com

A complete and accurate Census count is in your hands. The U.S. Census
Bureau is issuing a call to action for every resident of our nation:"BE
COUNTED IN 2010", The Census is important because it detennines more
than $300 billion annually of govemment funding for clitical community
services. Be counted in 2010.

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment .....



LIFEFLll'ffilLll{K UP OTHER

PENCILS
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GoldenWest

Dial1155 0' 888-785-3674




